
Conditions of Sale 
 
Orders: 

• No minimum order requirement 

• Special Pricing on large and blanket orders. Please call. 

• Credit cards, wire transfers and personal checks are accepted 

• Terms – Net 30 days 

• Standard shipping – UPS or Federal Express 

FOB: shipping point (Williston, VT) 

• Telephone, fax, mail and emailed orders accepted 

 
Returns: 

• Accepted up to 60 days from date of invoice 

• Inspect received goods immediately upon receipt. Report breakage, shortage, etc. 

to Ladd immediately at 800-451-3406 so the problem can be corrected by the 

shipper or by Ladd. 

 
To Order: 

• Telephone: (800) 451-3406 
FAX: (802) 660-8859 
Email: sales@laddresearch.com 

 
 
Small business / women owned for over 50 years. 
 
 
 
 
 
 
Disclaimer: 
Our products are not designed for clinical use. They are, however, widely used in research. Ladd is not 
responsible if used clinically or in any way not recommended by Ladd. 
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