Ladd Research
https://www.lad
(802) 658-4961

https://www.laddresearch.com/general-laboratory-supplies/small-equipment-instruments/
dresearch.com/ laboratory-microwave-ovens/microwave-oven-lbp110-extended-life-program

Ladd Research
83 Holly Court Williston, VT 05495
Tel: (802) 658-4961 Fax: (802) 660-8859
Email: sales@laddresearch.com
https://www.laddresearch.com/

Extended Life Program
For the LBP-110 microwave

Introducing a new extended Life program for the LBP-110 microwave. The extended Life
program is priced at $475 and extends protection of your microwave to a complete 3 years. This
program is in two portions, Extended Service and Refurbishment.

Extended Service portion:
* Keeps your maintenance and repair budget at a fixed cost for the next 3 years
*  Repairs any covered problem
* Saves you the headache of repairing the microwave which is sometimes difficult to diagnose and obtain
replacement parts

Refurbishment portion:
*  The magnetron* and the cavity light will be replaced. The magnetron is the heart of the microwave
generator
*  The microwave will be cleaned
*  The microwave will be evaluated for other problems and then proactively repaired as needed
*  The microwave will be fully tested for safety and operation
¢ Refurbishing near the end of the 3 year program will extend the life of the microwave
*  Reduces the number of new microwaves you will need to purchase

How it works:
If during the covered period you have any problem or want to return the microwave for
refurbishment:

*  Contact us for an RMA number.

*  Return the microwave with the RMA number.

*  We evaluate, repair and test it — (normally within 1 day)

*  We then contact you to arrange for return to your facility - — you get a record of the testing and what
service we preformed to your microwave

Details:

* This extended Life program covers all breakdowns except those caused by misuse, accident or shipping
damage. Shipping is not included. Coverage begins when you purchase the extended life program. We
may repair or replace the microwave at our option. This program does not replace components for
cosmetic issues, such as dents or scratches on the cover.

* Magnetrons contain a filament that wears out, much like a light bulb and therefore needs to be replaced periodically. When the
magnetron fails, often the transformer or other components will also fail because of the magnetron failure. By replacing the
magnetron near the end of the 3 year program; you extend the life of the microwave and reduce the risk of damaging expensive
components as you have extended the life of the microwave, saving you much more than the $395 cost of the extended service
program, thus the program pays for it self.





